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Customer Case Study

“Sytner manages Mailboxes with Omniquad’s
Mailwall Remote”

Background

Sytner is the UK's leading retailer of prestige and specialist cars. Established over 30 years ago
we have unrivalled experience in this highly specialised market. At Sytner our passion extends to
our UK concession for the specialist builder Alpina, through whom we offer bespoke tailored
BMWs of the highest performance and quality. Operating across more than 70 full service
dealerships throughout the country, we specialise in the greatest prestige marques in the World.
We hold official manufacturer franchises for: Audi, BMW, BMW ALPINA, Bentley, Chrysler,
Ferrari, Jaguar, Jeep, Land Rover, Lexus, Maserati.

Sytner is committed to improving the way people research, buy and service prestige and
specialist cars. For more information about Sytner please Visit: http://www.sytner.co.uk

Sytner and Omniquad

Sytner had an issue with SPAM and also wanted to eliminate all Viruses before they came into
their corporate Network, and with around 3,500 Mailbox Users on their UK Network at over 70
locations mainly Dealerships the need for Virus clean PC’s and cutting down on SPAM to
conserve precious Bandwidth was very important to them.

Adrian Monk of Sytner said, “we trialled a couple of Managed E-Mail solutions and Mailwall
Remote was the one that gave us the most flexibility and also the best value for money”.
Although Mailwall Remote is a Managed Service it still offered Sytner the flexibility via the Web
Interface to manage their quarantine area, release mails, view detailed E-Mail traffic reports and
also create detailed white and blacklists with Mail to make sure that legitimate mail flowed
while Junk and SPAM was blocked.

Adrian said, “...we were very impressed with the accuracy of the SPAM blocking and the service
has cut down significantly the amount of Junk that users receive in their Inboxes”. Mailwall
Remote is the only Managed E-Mail service currently that offers a 95% SPAM blocking guarantee
within the Service Level Agreement and Omniquad delivered on this with Sytner.

Sytner also use the Mailwall Remote Service to Scan all of their Outbound Mail to ensure that
they are free from Viruses or any offensive or Junk Content. For More Information on Mailwall
Remote and Omniquad please call the UK Distributor Caretower on 0208 372 1000

For More Information on Mailwall Remote and Omniquad please call the UK Distributor
Caretower on 0208 372 1000



